
 
 

 
Rocfuel Premium Quality Wood Pellets 

 

Delivery Guidelines 

For pneumatic delivery 

The delivery filler point should be no more than 1.5 metres from 
ground level or accessed via a safe working platform.  

The access from lorry to connection should be easily accessible 
on foot and the driver should not be expected to climb ladders, or 
climb or remove any obstacles which lie in the path of the filler 
point. 

Ideally, the distance from the back of the lorry to the filler 
connection should be less than 10 metres. 

The discharge area needs to be free of any height restrictions as 
the trailer body is elevated during discharge. Access should be 
free of parked cars, skips, bins etc and any security gates 
unlocked. Our staff will confirm all these details with you and any 
special requirements prior to a delivery. 

For loose bulk deliveries 

There needs to be sufficient access for a large vehicle to lift its 
tipping trailer to the fuel bay/ storage area and any height 
restrictions or obstacles need to be removed.  

For more information about Rocfuel  
premium quality wood pellets  

call our team on: 01977 664 784 or email: 
enquiries@coal4energy.co.uk 


